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End of Sale Announcement

Infoblox is announcing the End-of-Sale (EOS) for the RADIUS feature set. This announcement follows
the announcement of End-of-Life (EOL) of the RADIUS feature set made on 12/22/2009. Details of this
previous announcement can be found at:

http://www.infoblox.com/support/pdf/Customer Announcement RADIUS feature set.pdf

RADIUS Feature Set End-of-Sale Notice

This notice is an announcement that the RADIUS feature set is being discontinued and that the feature
will no longer be available for order or shipment effective June 30th, 2010. This is the Last-Order-Date
(LOD) for all Infoblox customers, both existing users of RADIUS as well as new customers.

Infoblox will not sell or renew any RADIUS support/maintenance contracts where the
support/maintenance contract termination date is past the End-Of-Life (EOL) date of 12/31/2012.

If a customer has purchased a RADIUS support/maintenance contract prior to 6/30/2010 which ends
after 12/31/2012 Infoblox will continue to support that customer until the expiration of their support
contract.

Hardware used for other services such as DNS or DHCP can be supported past 12/31/2012 but that
support will not include RADIUS software support and must have a current support contract associated
with the unit.

Note: The last NIOS release that includes the RADIUS feature set is 4.3r6. Infoblox will provide critical
bug fixes to this release during the support period but will not be making any feature improvements or
enhancements to this software.

For more Information

For release dates and milestones on all currently supported Infoblox software releases, please refer to
the “Infoblox Software Release Dates and Milestones” which is available with other notices regarding
Infoblox End of Product Life Cycle on the Web.
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